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Patients can now get earlier 
and later access at two more 
Haxby Group surgeries.

This is one of the improvements 
introduced at Gale Farm and Old 
Forge surgeries following the 
merger with Haxby Group earlier 
this year. Old Forge is also now 
open at lunch time, a move which 
is proving popular with patients.

General manager Julie Lund said: 
“Patients said they wanted the 
surgeries to open earlier and later in 
the day to fit in with their lifestyles. 
We have listened to feedback and 
we are pleased we can now offer 
these extended opening services.”

open longer
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New faces
Dr Chris Stanley is our newest GP is working across 
both Hull and York and will be seeing patients at 
Haxby Group’s surgeries across the two cities, working 
primarily at Haxby and Kingwood surgeries.

Chris comes directly from GP training, having been one 
of our GP registrars.

Dr Ruth Clarke will join us in October, working primarily at Old Forge and 
Gale Farm surgeries. Ruth was previously a Haxby Group GP trainee and 
returns to the practice after a period of maternity leave.

Dr Dane Vishnubala also joins us in October to work at Old Forge 
surgery. Dane has an interest in sports medicine and we are supporting his 
sports medicine training. 

Dan Hurley is the second pharmacist to join us at Haxby Group. Dan is a 
practice pharmacist, based in York and looking after patients across both 
York and Hull.

“Our practice pharmacists do a terrific job, managing 
the prescription workload, releasing GP time back into 
surgery, as well as ensuring a detailed look at patients’ 
medicine requirements.”
Said John McEvoy, managing partner

We have four new GP registrars working at our York surgeries:

Dr Bhavesh Desai - Gale Farm
Dr Hollie Jefferson - Haxby
Dr Lauren Bridges - Huntington
Dr Paul Baker - Huntington

Julie Lund has been appointed as General Manager of Haxby Group York. 
Julie was previously Assistant Manager at Gale Farm 

Rachel Brown has been appointed as our new Assistant General Manager 
for Haxby Group York. Rachel was previously Surgery Manager at 
Huntington.

Welcome to Louise Goodwin, our new HR 
(Human Resources) Assistant, who has recently 
joined the Haxby Group team. Louise has spent 
the last 7 years working and living in Germany 
and Holland. She’s originally from York so is 
delighted to be back home and living in Haxby 
once again.

We have expanded our team of receptionists 
in York, taking on 6 new receptionists and two 
new administrators.

Gale Farm Surgery
Mon to Fri 8am until 6.30pm
Sat 8.30 until 12 noon
 

Stockton on the Forest Surgery
Mon, Wed, Thurs & Fri 
8am - 12.15pm
Tues 2pm - 5.45pm
Thurs 1.30pm - 4.30pm
Closed Saturday
 

Old Forge Surgery
Mon to Fri 8am until 6.30pm
Closed Saturday
 

Huntington Surgery 
Mon to Fri 8am until 6.30pm
Wed late opening until 8.30pm
Sat 9am until 12 noon

Haxby and Wigginton Surgery
Mon to Fri 8am until 6.30pm
Wed late opening until 8.30pm
Sat 9am until 12 noon

New Earswick Surgery
Mon to Fri 8am until 6pm
Closed Saturday

Continued from page 1
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Shingles vaccine is being offered to people 
aged 70 and 78. You become eligible for 
the vaccine on the first day of September 
2015 after you’ve turned 70 or 78.

We will be sending invitation letters to everyone 
who is eligible for the shingles vaccine in this 
year’s programme, over the next few months.

In addition, anyone who was eligible for 
immunisation in the first two years of the programme 
but has not yet been vaccinated against shingles 
remains eligible until their 80th birthday. This includes:

l people aged 71 and 72 on 1 September 2015
l people aged 79 on 1 September 2015

For more information, visit: http://www.nhs.
uk/…/vaccina…/pages/shingles-vaccination.aspx

Haxby Group is working towards becoming a 
‘Dementia Friendly’ organisation by joining the 
Dementia Action Alliance, a social movement 
aiming to change attitudes towards dementia. 
This means we are committed to improving 
patients’ experiences of the surgeries and 
services, whether they are living with dementia 
themselves, or care for someone who is. 

In June members of the Patient Participation 
Group became ‘Dementia Friends’ and all 
York based reception staff have had the 
opportunity to become ‘Dementia Friends’.

Dr Daniel Kimberling said: “Gale Farm Surgery 
patients have commented to me on how much 
they enjoyed their attendance at the first joint 
Patient Participation Group with its central focus 
on our becoming a dementia friendly practice. 
This is something we look forward to contributing 
to in the Acomb and Poppleton areas, as well as 
in other communities served by the practice.”

More activities are planned for the autumn 
including a dementia information evening, 
and further Dementia Friends information 
sessions. The PPG will continue to play a 
key role in this exciting new project.

Further information about the DAA, 
dementia friendly communities and 
Dementia Friends can be found at:

http://www.dementiaaction.org.uk/
https://www.dementiafriends.org.uk/

 
You can help us improve our surgeries by 
getting involved and letting us know your 
views. You can do this in many ways:

l The Friends and Family test

Patients and visitors are being asked whether 
or not they would recommend Haxby 
Group to their family and friends.

When you have visited the surgery, you 
will get the chance to give feedback 
by filling in our feedback forms.

For more information please visit 
www.nhs.uk/friendsandfamily

In August, 93% of Haxby Hull patients said 
they were “likely” or “extremely likely” 
to recommend us to friends and family,

l National patient survey

This is carried out each year to find out about 
patients’ experiences of local NHS services. Haxby 
Group was pleased with the results of this year’s 
survey and is working to improve year on year.

The results for each surgery can be 
viewed here: http://www.england.nhs.
uk/…/07/02/gp-patient-survey-2014-15/

In York 91 percent of patients 
who responded said their overall 
experience was good or very good 

The survey results also showed our patients 
are pleased with the care and treatment 
they get from GPs, nurses and overall.

l Online at NHS.uk

Visit NHS Choices at www.nhs.uk and click on the 
Comments section to leave your online comments 
about your GP surgery. We will respond to every 
comment made and you can also rate your surgery.

l Patient Participation Group

Join your local PPG who meet regularly in your 
area. You can feedback through our meetings. Visit 
www.haxbygroup.co.uk for details of how to join.

We want to know 
what you think

Get your shingles vaccine

Becoming dementia friendly
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New faces

Sarah’s story 
When Dr Sarah Osborne’s 
father Eddie had a heart 
attack earlier this year at the 
age of 59, she realised that 
not everyone recognises 
the signs and symptoms of 
having a heart attack.

By sharing what happened to 
her and her family, she wants to 
increase awareness of heart attack 
symptoms, in the hope that people 
will seek medical advice sooner to 
try and prevent complications.

Sarah said: “My father was one of 
the lucky ones, so please read about 
our experience and learn from it. 

“If you have any of the symptoms 
listed below then I would advise that 
you seek medical advice. You’re not 
wasting anyone’s time – as like my 
father thought. We would rather see 
you and reassure you, than not see 
you, and then discover you’ve had 
a heart attack. Heart attacks need 
prompt treatment to try and reduce 
the chance of complications.”

To read Sarah’s story, please 
visit www.haxbygroup.co.uk

Please note, these can vary 
from person to person

l Chest tightness, 
heaviness or pain.

l Pain or an abnormal feeling in 
either arm, either side of the 
neck, jaw, back or stomach.

l Sweating
l Light-headedness/dizziness
l Short of breath.
l Nausea/vomiting.
l Pale/grey complexion
l A sense of that something 

bad is about to happen.

Possible complications

l Abnormal heart rhythm
l Heart failure
l Blood clots
l Rupture of the heart muscle
l Inflammation of the sac 

around the heart (pericarditis)
l Heart valve disease.

For more information please 
visit: http://www.nhs.uk/
Conditions/Heart-attack/
Pages/symptoms.aspx

“If you have any of the 
symptoms listed below 
then I would advise that 
you seek medical advice. 
You’re not wasting anyone’s 
time – as like my father 
thought. We would rather 
see you and reassure you, 
than not see you, and 
then discover you’ve had a 
heart attack. Heart attacks 
need prompt treatment 
to try and reduce the 
chance of complications.”

Common symptoms  
of Heart Attacks
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A wonderful 15 years at 
Gale Farm for Jenny 

All change at York surgeries

After 15 years working as a 
practice nurse at Gale Farm 
surgery, Sister Jenny Ellerton 
is saying goodbye to her 
patients and work colleagues.

Jenny, who many of you will 
know has been off work due to 
ill health this year, has decided 
to take early retirement.

She said: “It has been a 
wonderful 15 years and I have 
thoroughly enjoyed working 
alongside a number of wonderful 
colleagues, doctors and staff.

“I would like to send my 
best wishes to all the people I 
have met and had the pleasure 
to have been involved in their 
care and management.

“I am hoping to arrange a 
retirement do, probably around 
the beginning of October”

Recently Jenny invited family, friends 
and neighbours to a strawberry tea 
party at her home and raised £542 
for Breast Cancer Care. Jenny was 
diagnosed with breast cancer about 
four years ago and melanoma, a 
type of skin cancer, eight years ago. 
She recently had a tumour removed 
from one of her lungs which shows 
the melanoma has returned. 

She said: “I have been off work 
poorly and I just thought this is 
something I can do to give a bit 
back. I had breast cancer four years 
ago and wanted to support other 
people who have breast cancer.”

Gale Farm

Car parking at Gale Farm surgery 
in Acomb is set to improve as  
work is due to get underway 
to improve the car park 
layout this year.

Earlier this year we asked  
for comments on our proposed  
car parking improvements and 
have now chosen a plan which  
will make it easier for cars to  
enter, exit and manoeuvre 
in the car park. We will also 
be more compliant with 
disability access guidance.

The new car park will mean 
all spaces will be easy to 
access, although there will be 
a slight loss of actual spaces.

Huntington 

Work has started in July 
on a £300,000 facelift at 
Huntington Surgery to improve 
the surgery and car park.

A new surgery extension is 
being built which will include 
ground floor consulting rooms 
and a treatment room.

People watched on as the 
adjacent bungalow was  
demolished to allow for the 
new extension. The Huntington 
pharmacy is also being 
extended and improved.

Patients will also benefit from 
a bigger and more modern 
reception, as well as better 
disabled access and toilets.

Dr Gill Towler said: “This is 
only the first phase of our long 
term plans for Huntington to 
offer a much more pleasant 
and spacious environment.

“During the building 
work, there may be some 
inconvenience, but we will try 
to keep this to a minimum.”

“It has been a wonderful 15 years and I have 
thoroughly enjoyed working alongside a number 
of wonderful colleagues, doctors and staff.
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@WiggyGrass: Huge thank 
you to our platinum sponsors, 
Hacxby Group for supporting 
today’s junior football gala

@holmesfest: Proud to 
be part of a committed 
team @HaxbyGroup giving 
up Saturdays to clean at 
Gale Farm and Old Forge 
#baconbutties #highstandards

@RealGethelp: Thanks to 
the @HaxbyGroup for their 
support. Legal high literature 
now available through their 
health centres. #education

News from Twitter

In the last three months 
in York we had:

• 42,901 available GP and 
nurse appointments over 
the three surgeries

• Over 501 new patients

• 1369 missed appointments 
which equates to 315 
hours of wasted time

Quick facts

Did you know?

• 44% of people visit their GP 
expecting antibiotics for winter 
ailments which won’t work

• Three out of four people 
don’t know pharmacists 
train for five years

• One in four people 
unnecessarily visit their GP 
or A&E as a first port of call 
when suffering from flu

 www.treatyourselfbetter.co.uk

Please make sure you receive a 
flu jab this year – flu is highly 
infectious and spreads rapidly 
when people sneeze and 
cough. Patients at special risk 
from flu should already have 
received their invitation for 
flu vaccinations. If you have 
received an invitation or feel 
you are at risk, please make 
sure you have visited one of 
our dedicated flu clinics.

Those at greater risk of developing 
serious complications of flu should 
have a flu vaccine every year to 
protect themselves. We also offer the 
vaccine as a nasal spray to children.

For more information about 
who should have the flu jab, 
please visit: http://www.nhs.uk/
Conditions/vaccinations/Pages/
who-should-have-flu-vaccine.aspx

Be armed against flu 

Essential
Information

www.haxbygroup.co.uk

Haxby Health is produced  
by Haxby Group for the people  
of York.

Haxby Group York serves  
around 33,000 patients with 
surgeries on six sites:

l Haxby & Wigginton
l Huntington
l New Earswick
l Stockton-on-the-Forest
l Gale Farm Surgery, Acomb
l The Old Forge Surgery, Poppleton

Haxby Group is wholly owned  
and operated by the partners of 
Haxby Group Practice, a GP  
practice based in York.

For more information visit  
www.haxbygroup.co.uk
or call 01904 724600

Follow us on Twitter  
@HaxbyGroup or have a look at
our Facebook page under  
‘Haxby Group’.

Scan this
code to go to  
our website
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