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Patients now have the chance 
to be seen and treated by 
a wide range of healthcare 
professionals, other than 
doctors, when they ask for an 
appointment at Haxby Group.

Due to the significant national 
and local shortage of GPs, we 
have restructured our workforce 
to include a number of new 
healthcare professionals, with 
specific qualifications.

Patients can now be seen and 
treated by a more appropriate 
member of our team and may be 
offered an appointment with:

l A Primary Care Practitioner
l An Advanced Nurse Practitioner
l A Nurse prescriber

Please note that many of our 
advanced nursing and health care 
staff can now prescribe medication 
and treatment, together with our 
doctors. Just ask at your surgery.

Not just  
doctors

Working together to provide a caring, quality service



Shaun Knott
Mark Coultate
Kamilla Gordon
Trainee Advanced Nurse 
Practitioner – Sarah Pay
Pharmacist – Natasha Suffill

Kamilla Gordon (pictured) 
was recently interviewed by 
BBC News, highlighting the 
benefits of having a diverse 
workforce in Primary Care.

“Patients really benefit from 
the time we can give them. 
We see patients on the same 
day after they have been 
triarged by the GP and we have 
the skills to diagnose many 
conditions. We bring such a 
range of expertise into a setting 
like this - it’s marvellous.!”

We also have specialist 
nurses and health care 
assistants who specialise in:
l Diabetes
l Respiratory Disease/

Asthma/COPD
l Family planning  

(Kingswood and Orchard 
Park surgeries)

l Child immunisation

Due to the recent departure 
of a number of Hull GPs, we 
will be making a few changes 
to the workforce at Burnbrae 
Surgery to ensure patients are 
seen as quickly as possible. 

The shortage of GPs both 
nationally and locally have meant 
that, as a practice, we are looking 
at smarter ways of utilising our 
nursing and health care practioners 
to see and treat our patients.

The team of GPs who will be 
working at Burnbrae include:
l Dr Masood Balouch
l Dr Victoria Carradice (recently 

returned from maternity leave)
l Dr Salah Al-saad
l Dr Joseph Wall

Positive changes  
at Burnbrae 

Primary Care 
Practitioners 

Patients and staff from Haxby 
Group were interviewed by 
The Guardian newspaper 
and took part in a live blog 
earlier this year as part of a 
week-long focus on the NHS. 
The article, which looked in 
depth at general practice, was 
written by Zoe Williams and 
published on 19 January.

If you missed it, you can read 
it again by visiting http://www.
theguardian.com/society/2016/
jan/19/gp-consortia-business-
opportunities-public-health

Guardian visit

Dr Massod 
Balouch

Dr Joseph Wall
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Haxby Group is leading the way in healthcare 
training by training staff from other GP 
practices alongside Haxby Group staff.

We know how important it is to have 
great people working for us and for those 
staff to stay with us as they progress. 

Never wanting to stand still, we are growing 
our training team and inviting other GP Practices 
to come and train their staff with us at Haxby 
Group. We are providing courses in all areas of 
healthcare. This is giving us more income to put 
into the Practice and help us develop services.

To find out more about our training and 
development at Haxby Group, please go 
to our website. If you want to know about 
courses and events, just contact us.

We take training staff very seriously and 
recently held a management leadership training 
event for Haxby Group staff. Thanks to everyone 
who took part and shared their knowledge.

Haxby Group is supporting a Health Care 
Assistant apprenticeship scheme for GP 
practices across the region. We have been 
commissioned to provide clinical training for 
the scheme in some areas. In total Haxby 
Group will help train 15 to 20 HCA apprentices 
during their 18 month training programme.

To help recruit more people into 
primary care, staff have recently attended 
career’s fairs at Universities and Colleges, 
encouraging students to find out more 
about working in community healthcare.

Training update 

Why not make life easier and save you 
time on the telephone trying to contact 
us. Try using our online service to book 
or change your appointments.

You can now get results online too.

Once you have signed up to use 
online services, you can:

l book, view or cancel your appointment
l Order repeat prescriptions
l View elements of your coded medical record, 

such as immunisations, results from samples 
sent for investigation, blood pressures, peak 
flow readings, problems, diagnosis and referrals. 
Please note that you need to apply to have 
access to this part of the online services.

Sign up for the online facility – ask at reception 
for an online application form or go to our 
website to download and print the form. 
Completed forms with relevant ID can be 
handed to one of our receptionists.

l You will be asked for two forms of ID, one 
should contain a photo, one proof of residence

l You will be given a unique log-
in user name and password

Log on to the system via the internet and 
enter https://SystmOnline.tpp-uk.com

Enter your user name and password.

Click Login

The home page is displayed.

Select the service you require.

Online services 
click to book, it’s easy

STEP 1

STEP 2

STEP 3
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Haxby Group says 
goodbye to Colin

After 29 years as a GP at 
Burnbrae Surgery, Dr Colin 
Fairhurst said a tearful 
goodbye to staff and patients 
at the end of March. 

Retiring as GP Partner, Dr 
Fairhurst revealed he had never 
had a day off sick in his 29 
years and was looking forward 
to spending more time in his 
garden, playing with his new 
motorbike and going fishing.

He said he was delighted with 
the recent refurbishment and 
development of the surgery: “

It’s fantastic and I think, under the 
leadership of Haxby Group, it’s got 
a great future. There’s such a good 
working environment here and I’ve 
been overwhelmed by the kind 
thoughts and generosity of everyone.

“I’ve always felt welcomed by 
the people of East Hull and I’ve 
known nothing but kindness 
and friendship – they are the salt 
of the earth, super people”

Handing Colin his leaving gifts 
from staff Dr Mike Holmes wished 
him well for the future and said 
he would be sorely missed.

Left to right Dr David Pearson, HYMS director, Andreas Dreher, 
German medical student, Dr Kevin Anderson, Haxby Group 
GP partner and Director of Education and Training. 

Between 4% and 10% of 
patients do not turn up for 
their appointments each day. 
This means that people who 
want to see a doctor that day, 
do not get the chance.

Please let us know if you cannot 
attend for your appointment so 
that we can offer it to someone 
else. This will help us with the 
demand we have for same day 
appointment requests. You can do 
this either by telephone or online. 
Just ask at your surgery for further 
information on the online services 
we have available to our patients.

As planning permission 
for the temporary Priory 
Surgery building at Priory 
Primary School will expire 
this year, it is expected 
that the surgery will move 
to another site. We will 
be keeping all our Priory 
patients informed of any 
change to current services.

Wasting GP time

All change 
at Priory

All our nurses have to have their 
practice revalidated every three 
years as part of a new approach 
to nursing practice. As part of 
this revalidation, nurses are 
asked to include any feedback 
from patients. If you would 
like to share feedback on your 
nursing care, please contact 
us or just tell your nurse about 
your experience. All our nurses 
are currently going through 
this revalidation process.

Nursing  
revalidation

4 Working together to provide a caring, quality service



Burnbrae upgrade
A much needed refurbishment at 
Burnbrae Surgery is now complete 
and everyone is delighted 
with the transformation.

We listened to the views of 
patients and the Patient Participation 
Group (PPG) whilst planning the 
changes. A new reception area, lift 
and refurbished waiting area have 
modernised the surgery and made 
it compliant with today’s health and 
safety regulations. Modernised and 
refurbished clinical areas will benefit 
both staff and patients at the surgery.

Mel Bradshaw, general manager 
said: “We are pleased to have kept 
many of the original features of the old 
building, whilst upgrading it to today’s 
standards. Thank you to everyone 
for supporting us during the building 
work and hope that they are happy 
with the results – we certainly are!”

Helping with research
Haxby Group is supporting 
future developments in 
healthcare by taking part in a 
number of research studies.

We are an accredited research 
practice and have recently become 
what is known as a ‘research 
cluster’. Our patient numbers 
are large enough across Hull 
and York to take part in more 
complex research studies and we 
are working with universities

across the region to help 
future developments.

We are currently taking part 
in six research projects and will 
begin five new studies later 
this year. Sometimes we ask for 
patient support and your GP 
may mention an opportunity for 
you to take part in one of our 
research projects. Please ask for 
more information if you would 
like to know more details.
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Essential
Information

www.haxbygroup.co.uk

Haxby Health is produced by  
Haxby Group for the people of Hull.

Haxby Group Hull serves around 
15,000 patients with surgeries on 
four sites:

l Kingswood
l Priory Road
l Orchard Park
l Burnbrae

Haxby Group is wholly owned  
and operated by the partners of 
Haxby Group Practice, a GP  
practice based in York.

For more information visit  
www.haxbygroup.co.uk
or call 01482 303963

Follow us on Twitter  
@HaxbyGroup or have a look at
our Facebook page under  
‘Haxby Group’.

Scan this
code to go to  
our website

@Bellabas: Dr Fairhurst was my 
GP for many years and was my 
rock at times. He will be missed
@CHrisStanley84: Reading 
the details of #GPforwardview 
feeling positive. @HaxbyGroup 
are ahead of the game 
#GPPharmacists #PCPs #PAs
@DaneVishnubala: Presenting 
on physical activity  
@NurseinPractice conference on 
behalf of @basem_UK @PHE_UK 
Thank you to @HaxbyGroup for 
giving me the time!
@holmesfest: This feels like 
really significant news for GPs 
#GPforwardview @rcgp  
@HaxbyGroup rcgp.or.uk/policy/
general

News from Twitter

We are currently recruiting 
for the following posts:

l Practice Nurse (York)
l GPs (York and Hull)
l Receptionist/Administrator 

(York and Hull)

For more information, please 
visit http://www.haxbygroup.
co.uk/recruitment/

VACANCIES

Don’t forget to book into our 
travel clinic to get your holiday 
vaccinations this year. It won’t be 
long until the summer holidays, 
so make sure you get the right 
immunisations for the country 
you are visiting. To find out more 
visit www.nhs.uk or visit our 
website www.haxbygroup.co.uk

Travel clinic 

We now have a number of clinical 
pharmacists working within our 
Haxby Group team whose role is 
to resolve day to day issues with 
medication, freeing up time for 
doctors to see and treat patients.

Our new pharmacists support 
patients with long term conditions, 
especially those who are taking 
lots of different medications. They 
identify any problems and issues 
patients are having with their 
medication and may recommend 
alternatives which are better.

Dr Mike Holmes explained:  
“These are new, exciting posts which 
are already making a real impact on 
the way we care for our patients. 
Having pharmacists working as part 
of the Haxby Group team means 
patients can be treated by the 

most appropriate professional.“

To find out more about the role 
of clinical pharmacists in general 
practice, please visit https://
www.youtube.com/watch?v=jB_
jsfAzHIU&feature=youtu.be

What is a clinical pharmacist?

Clinical pharmacists are highly 
qualified health professionals 
who train for many years to 
become specialists in medicines 
and how they work.

Having a clinical pharmacist in 
the practice team means patients 
can be treated by the best 
professional to meet their needs.

All pharmacists are registered with 
the General Pharmaceutical Council.

Pharmacists join our team
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