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A little girl was delighted 
when, thanks to a social media 
appeal, we returned her lost 
teddy. The cuddly toy had been 
left behind at Haxby Surgery 
and was being well looked 
after by our reception staff.

An urgent plea for teddy’s 
owner went out via our Facebook 
and Twitter pages and in just a 
few hours, his owner had been 
found. Here she is picking up her 
favourite teddy. We’re so pleased 
this story has a happy ending!

 
found and foundand 
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Information

www.haxbygroup.co.uk

Haxby Health is produced 
by Haxby Group for the people 
of York.

Haxby Group York serves 
around 33,000 patients with 
surgeries on six sites:

● Haxby & Wigginton
● Huntington
● New Earswick
● Stockton-on-the-Forest
● Gale Farm Surgery, Acomb
● The Old Forge Surgery, Poppleton

Haxby Group is wholly owned 
and operated by the partners of 
Haxby Group Practice, a GP 
practice based in York.

For more information visit 
www.haxbygroup.co.uk
or call 01904 724600

Follow us on Twitter 
@HaxbyGroup or have a look at
our Facebook page under 
‘Haxby Group’.

Scan this
code to go to 
our website
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@NHS/Dan on Twitter: 
#team999

@ChrisStanley84: Exciting 
day ahead @RCGPAC looking 
forward to hearing @holmesfest 
#GPatScale and @DaneVishnubala 
#physicalactivity @HaxbyGroup @
Matty_Forts

@Matty_Forts: Great example 
of innovation in Primary Care 
– The Vasectomy Team at Gale 
Farm working hard this morning 
#ThinkGP

@DoctorCF: Hi to our colleagues 
and friends @HaxbyGroup, thanks 
for the follow #YorkHealth #YorkGP

@DaneVishnubala: Looking 
forward to working with @
HaxbyGroup and @CR_UK 
on an obesity and health 
behaviours project!

News from Twitter

More than 130 Haxby Group staff 
turned out for the annual training 
day in Beverley. The teams worked 
hard throughout the day, taking 
part in workshops and training 
sessions, watching demonstrations 
and learning about new technology 
from visiting speakers.

Learning about healthcare

Medical research is vitally important to 
improve health and wellbeing and Haxby 
Group participates in a number of medical 
research projects, mainly through the Primary 
Care Research Network in conjunction with 
the NHS Institute for Health Research.

Our surgeries across York and Hull have gone 
through the self-accreditation process with the 
Royal College of General Practitioners (RCGP).

Recent studies which we have been involved 
with include the disease areas of arthritis, cervical 
screening, heart failure, depression, mental 
health, musculoskeletal pain and respiratory.

Thank you to all our patients who have participated 
in research in the past and who have found the 
process rewarding. We look forward to working 
with patients in future who are new to research.

If you would like to know more about the 
studies we are currently involved with, please 
visit our website to fi nd out more.

Current research activities

Early Arthritis:

We are working with Chapel Allerton Hospital, the 
regional centre for Arthritis, looking for patients 
over 16 years of age with a new non-specifi c 
musculoskeletal pain or patients with a fi rst 
degree relative (i.e. mum, dad, brother, sister or 
children over 16 years old) with that diagnosis.

If you would like to know more or wish to 
become involved in this study, please ask for 
a patient information pack at reception, or 
visit Leedsth-tr.CCPResearch@nhs.net

Relatives Education And 
Coping Toolkit (REACT):

The aim of this study is to test the effectiveness of 
REACT for reducing relatives’ distress and explore 
the costs involved in delivering this intervention.

It is an online peer-supported toolkit for relatives 
of people with psychosis or bipolar disorder, 
which contains information to help relatives. 

If you are interested in participating in this 
study, please visit www.reacttoolkit.co.uk

FOCUS ON RESEARCH

● We receive more than 
2,500 letters each 
week across our six 
surgeries in York

● We received more 
than 4,000 phone 
calls a week 

● 10% of phone calls 
we receive are from 
patients asking for blood 
results – these can now 
be viewed on line

● If you let us have your 
mobile phone number, 
we can text you 
appointment reminders

Did you know?
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Speak out and 
join our PPG
If you’re interested in the future of your local 
surgery and have some time to spare, we need 
you in our Patient Participation Group.

Our York PPG meets every three months to share ideas 
and talk about our surgeries and hear about how we’re 
doing. Feedback and ideas from the group helps us 
create new services, improve our sites and set up better 
systems to make life easier for patients. The group also 
helps us promote healthcare in the community.

“You say, we listen!” said Rachel Brown, Assistant General 
Manager and PPG lead. “We don’t always get things 
right, so we want people to tell us what they think and 
give us ideas for how we can make things better.”

Members of the PPG also share regular updates by e 
mail and have a direct link to staff. The PPG is part of 
the National Association for Patient Participation. 

Why get involved?

Our patients hold the key to making services better at 
Haxby Group. They tell us what they think and let us 
know when things are not working right for them.
Patient participation is important 
because it helps us to improve:

● Patient safety
● Patient experience, and
● Health outcomes.

The PPG helps us understand and respond to patients’ 
needs and allows us to see things through the eyes of 
those who use our services and to be innovative.

How to join

Contact Nicola Stanley or Rachel Brown on 
01904 724600

“We don’t always get things right, 
so we want people to tell us what 
they think and give us ideas for 
how we can make things better.”
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Congratulations 
to our clinical lead 
Dr Mike Holmes, 
who graduated 
from the University 
of Birmingham with 
an MSC in healthcare 
leadership earlier 
this year.

to our clinical lead 
Dr Mike Holmes, 

from the University 
of Birmingham with 
an MSC in healthcare 
leadership earlier 

Graduation day 
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Don’t need 
to see a GP? 
We have 
the answer
We’re expanding 
our clinical team 
so patients get 
the chance to see 
an appropriate 
member of our 
team, rather than a 
doctor. This means 
patients who don’t 
need to see a 
doctor, can be 
seeing quicker.

Our new 
Advanced 
Practitioner roles 
are being well received and 
patients are now asking to 
see an Advanced Practitioner, 
rather than a GP.

We now have three Primary 
Care Practitioners in Hull and a 
number of nurse practitioners.

Our new teams mean more 
patients can be seen each 
day and it frees up GP time 
to focus on people with more 
complex issues. Ask at your 
surgery for more details.

Urgent Care 
appointment trial

New faces at Haxby

Extra support for Carers 

Dementia 
training 

We have a few new faces to 
Haxby Group. Welcome to our 
three new GPs in York – Dr Drew 
Bradman (Partner), Dr Shyni 
Nair who is based at Huntington 
and Stockton-on-the-Forest and 
Dr Thomas Patel-Campbell.
Welcome also to our two new 
Haxby Group apprentices. 

Ashleigh has joined us as an 
apprentice medical secretary in 
York and Millie has joined our 
business intelligence team. 

We now have nine clinical 
pharmacists working across York 
and Hull, giving expert advice and 
making sure our patients get the 
right medication at the right time.

This is part of a national 
£31m scheme to bring clinical 
pharmacists into GP practices.

Our clinical pharmacists will 
be working as part of the clinical 
team, freeing up GP time to see 
more patients and supporting them 
in providing the right treatments 
to help care for patients.

Carers are getting extra 
support from Haxby Group 
staff after appointing two 
new Carers leads based at 
our Gale Farm and Haxby 
surgeries. Kristie Gittos and 
Debbie Meldrum have had 
specialist training, together 
with other members of the 
team, to support people who 
are caring for our patients.

Kristie and Debbie (pictured) are 
on hand to support patients and 
staff. Kristie, who worked as a 
carer before joining Haxby Group, 
said: “You don’t have to actually 
live with a person to be their carer. 
If you register as someone’s carer 
you may receive extra support and 
will also be offered a fl u jab.”

Dedicated noticeboards in 
all our surgeries also contain 
helpful information and 
advice for local Carers.

To fi nd out more, please 
ask at your surgery.

We now have two specialist 
dementia leads, Liz Welsh 
and Christine Eaglen, who 
offer support for our patients, 
relatives and carers.

Liz, who has worked at Haxby 
Group for eight years, said 
she will be receiving specialist 
training with other staff, to 
support patients with dementia. 

“Often patients who have 
dementia can be very agitated 
when they visit us as it is a 
different environment for them. 
We help patients relax and explain 
to them what is happening in a 
way they understand,” said Liz.

If you need help and advice 
for yourself or someone you 
know who may have dementia, 
please ask at your surgery.

Patients with urgent problems are 
taking advantage of a popular 
new appointment system being 
piloted at Gale Farm Surgery.

The Urgent Care system ensures 
they can always be seen on the 
same day. It is also freeing up 
routine GP appointments, creating 
more available appointments 
for other patients each week.

Patients who request an 
urgent appointment are now 
being seen by the Urgent Care 
Team – which includes a GP 
and two nurse practitioners.

Patients will initially see the nurse 
practitioners, who have dedicated 
support from a GP, where a patient’s 
condition requires that level of input. 

Haxby Group’s Clinical Lead Dr 
Mike Holmes explained: “The trial 
aims to continue the high level of 

urgent care afforded to patients, 
whilst giving those with more 
complex conditions, a chance 
to access more, and ultimately 
longer, appointments with a GP.

“This is about ensuring patients 
get the appropriate level of care 
when making urgent appointments 
and greater access to GPs when 
consulting about long term 
conditions or non-urgent-problems. 

“So far the results are promising, 
but there is still work to be 
done to ensure we are offering 
the best service we can. 

“We have a growing team of 
clinicians including health care 
assistants, nurses, advanced 
practitioners, pharmacists and 
paramedics as well as doctors, all 
working together to provide quality 
clinical care to all our patients”

Surgery upgrades

Congratulations to the 
Haxby Group staff team 
who took part in the 
Muddy Run for Cancer 
Research and raised over 
£400. Well done to the 
two Sarahs, Lesley, 
Jacqueline, Lorraine, 
Nichola and Rachael.

Muddy run success

Well done Sarah Cox and Lesley 
Rientoul from Haxby Group who 
helped raise over £1,700 for 
Acorn Rugby Club’s Under 12’s by 
doing a 10 mile sponsored walk.

Haxby Group GP Dr Mike Holmes 
was quoted in the new GP Guide, 
published by the Royal College 
of General Practitioners (RCGP), 
to highlight opportunities offered 
by a career in 
general practice.
Dr Holmes was 
supporting the 
national #ThinkGP 
campaign. http://
www.rcgp.org.uk/
training-exams/
becoming-a-gp/
think-gp.aspx

Staff stride 
out in club 
fundraiser 

Mike is part of 
national ThinkGP 
campaign

We’ve spruced up our 
surgeries in York to give 
patients a much better place 
to come for healthcare.

Our Haxby and Huntington 
Surgeries have had a face lift this 
year with new reception areas, 
clinical rooms and entrances. 

We’ve not only given our 
surgeries a lick of paint, but 

we’ve brightened up the corridors 
with some new art work. We’ve 
also created a new collage with 
photographs of the refurbishment 
work in our Haxby Surgery.

Thanks to all our patients 
who experienced some 
disruption during the building 
works, but we hope you’ll 
agree, it was all worth it.

#thinkgp

ThinkGP
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