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Training is  
key to better  
patient care

Hull

Haxby Group has been 
labelled the number one 
employer at a glittering 
awards ceremony in Hull.

Winning the Employer of the Year 
award at Health Education England’s 
Talent for Care Awards 2017, was 
due to the effort put in by all Haxby 
Group staff, said Dr Mike Holmes.

“Education and training of our 
staff is at the heart of Haxby Group. 
We have always had a learning 
culture and a vibrant and innovative 
team which has grown relatively 
quickly. This award recognises all 
the hard work which we put in to 
develop some of the best staff in 
primary care,” said Dr Holmes.

 Haxby Group’s training ethos 
has been enhanced by becoming 

We’re employer
of the year
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an Advanced Training Practice (ATP) 
hub in 2009. The practice now 
supports 35 other local practices 
with nurse placements. Haxby 
Group has also worked with the 
local further education provider 
to develop an apprenticeship 
programme for general practice. 
More than 50 apprentices have 
worked within Haxby Group and 32 
have become permanent employees.

Dr Kevin Anderson, GP lead for 
primary care short courses at Hull 
York Medical School said: “We are 
absolutely delighted to win this award 
– we have created a great environment 
where people are encouraged and 
supported to learn and develop, and 
to be recognised as the very best 
at what we do, is very special.”

Working together to provide a caring, quality service



Supporting Apprenticeship Week 

Latest recruits York apprentices Ashleigh Nelson and Millie French

Our team supported National Apprenticeship 
Week in March, joining the scheme’s 10th 
anniversary celebrations across the UK.

Keeping up to date with 
healthcare initiatives and ideas 
helps improve patient care.

This is why a group of 
Haxby Group managers were 
taking time out from surgery 

to attend a training day.
“We have some of the best 

managers in primary care and 
we know that training and 
development is essential if we 
are to continue to improve 

and develop,” said Managing 
Partner John McEvoy.

Anyone interested in joining 
Haxby Group’s growing team 
should contact hr.team@
haxbygroup.co.uk

Training is key to better patient care
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The Hull NHS Clinical 
Commissioning Group 
(CCG) has produced a new 
eight-page newsletter My 
City, My Health, My Care to 
share information on the 
developments taking place 
within GP services under the 
Primary Care ‘Blueprint’ for Hull. 

You can read My City, My 
Health, My Care here http://
www.hullccg.nhs.uk/pages/
my-city-my-health-my-care
The Primary Care Blueprint 
for Hull can be found in 
the publications section 
of the Hull CCG website 
www.hullccg.nhs.uk 

The CCG is keen to ensure 
people have an opportunity 
to be involved in shaping the 
future of GP services in Hull 
and welcome comments on 
the Blueprint and My City, 
My Health, My Care via:

NHS Hull Clinical 
Commissioning Group
Freepost RTGL-RGEB-JABG
2nd Floor
Wilberforce Court
Alfred Gelder Street
Hull HU1 1UY

Email: HULLCCG.
contactus@nhs.net

Dr Fiona Scott was pounding 
the streets of London in April 
to raise money for Leonard 
Cheshire Disability as she took 
part in the London Marathon. 
Dr Scott raised £2,000 and 
managed a time of 5.5hrs.

The future of 
GP care in Hull

Dr Scott in  
London Marathon 

Henrietta on tour 
Meet Henrietta, the Haxby 
Hedgehog, who is helping  
us celebrate UK City of Culture 
year in Hull. As staff and 
patients take part in this years’ 
UK City of Culture activities 
and events, Henrietta will be 
helping us record a special 
‘Year of Culture’ diary.

General Manager Karen Phillips 
said: “We wanted to get involved 
and thought this would be a bit of 
fun to encourage people to  
take part. They will be taking 
Henrietta out and about with them 
and taking photos. At the end of the 
year we will have a photographic 
record of everything we’ve done.”
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Weekly swimming  
for Hull youngsters 
We’re helping 25 young people 
from North Bransholme, Hull, to 
learn to swim and get active by 
sponsoring a local youth club to 
run weekly swimming sessions.

The swimming sessions are 
helping young people from 
Bridges Youth Club who don’t 
normally go swimming. Under 
the leadership of Tiffany and Nik 
Strode, the youngsters now go 
swimming every week, thanks to 
the support of Haxby Group.

“We’re so grateful to Haxby 
Group for the financial support 
to keep our weekly swimming 
sessions running. There’s been so 
many highlights – recently one12 
year old boy was really pleased 
with himself for swimming his 
first length!” said Tiffany.

We have listened to patients 
and made some changes to 
our appointment system. 
Patients told us they often 
found it difficult to get through 
on the phones and get an 
appointment with a GP. 
So, to improve our service, we 
have now introduced another 
option for contacting our 
healthcare professionals.

HOW DO I CONTACT 
MY SURGERY?

 
1. PHONE
 

For urgent healthcare needs, 
please phone between 
8am and 10am. You will be 

phoned back by a doctor and 
offered appropriate advice. 
You may be asked to come 
into the surgery that day.
For non urgent calls, please 
phone after 10am.

 
2. ONLINE

Once you have signed up to use 
our online system (Systmonline), 
you can book or change an 
appointment online. You can 
book appointments up to 4 
weeks in advance. You can 
also order repeat prescriptions 
online. To find out how to 
sign up, please visit www.
haxbygroup.co.uk/getonline

3. WEBGP
This is a new service  
which you can access via 
www.haxbygroup.co.uk, 
WEBGP allows patients to:

l Access the latest  
information for certain 
conditions – you can choose 
from a list of conditions.

l Request general advice 
from a doctor – you will 
be asked to complete a 
questionnaire which will be 
viewed by your GP. You will 
be contacted by the end 
of the next working day.

l Get administrative help  
– test results, sick note,  
referral letter, medical 
reports etc.

Improving our appointment system
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In March we said goodbye 
to our Priory Road Surgery 
as we relocated services to 
our other sites in Hull.

Following lengthy discussions with 
NHS England, Haxby Group had 
to relocate its healthcare services 
from the temporary modular 
building at Priory Primary School, 
Hull, to its other Hull surgery sites 
at Orchard Park and Kingswood.

The planning permission and 
lease for the modular building had 
expired and, due to improvement 
work at the adjoining school, it was 
no longer viable or suitable for the 
provision of safe, quality care. 

From opening in 2009, the modular 
building was a temporary solution 
and the intention was always to 
transfer to a more permanent facility.

We would like to reassure our Haxby 
Group patients that we will continue 
to deliver their healthcare by the 
same doctors and other healthcare 
professionals. Patients will remain 
registered with the practice with 
all the usual services still available 
from Haxby Group’s Kingswood 
and/or Orchard Park surgery sites.

No jobs are at risk and patients 
will continue to receive healthcare 
at alternative nearby surgeries.

Haxby Group GP Partner Dr 

Laura Balouch, said: “I am sure 
that the relocation of services may 
be the cause of some concern. 
However, I can assure patients that 
we will endeavour to do our best 
to minimise any disruption and to 
ensure that we will maintain the 
highest standard of care throughout 
and beyond any changes.”

We have contacted all our patients 
directly and anyone with concerns can 
contact us for more information by:
email to: haxbygroup.hull@nhs.net 

In writing to: General Manager, 
Haxby Group Hull, Kingswood 
Health Centre, 10 School Lane, 
Kingswood, HULL, HU7 3JQ

Relocation of services 
from Priory Surgery

“I am sure that the relocation of services may be the cause of some 
concern. However, I can assure patients that we will endeavour to do 

our best to minimise any disruption and to ensure that we will maintain 
the highest standard of care throughout and beyond any changes.”
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Employer of the Year Award 
and the winner is Haxby Group 
@HEE_YHumber @HaxbyGroup

Congratulations from all  
@Unityhealthyork! We have 2 
amazing new members of the 
team, thanks to all your hard 
work!

@KlearEars Congratulations to 
@HaxbyGroup We should all 
aspire to be great employers. 
As @richardbranson said, look 
after staff & they’ll look after 
customers

@AnneBurdis Many 
congratulations!! You have 
done amazing work and 
have fantastic #apprentices. 
Thoroughly deserve this

@JoeHunter1991
Survived my first day as a 
#Primary #Care #Practitioner 
with @HaxbyGroup in #Hull. 
Roll on the next chapter of my 
#Paramedic career!
 
@JaneCPPE Sarah @HaxbyGroup 
sharing good practice involving 
pre-reg in #gppharmacist 
 @cppeengland

News from Twitter

l 38 hours of doctors’ 
time was wasted in 
Hull during April when 
patients did not attend 
for their appointments

l 80% of patients who 
responded to our Friends 
and Family feedback 
in Hull said they were 
likely or very likely to 
recommend our services 
between January and April

Our training schemes have been 
recognised and published in 
Primary Health Care Journal which 
highlighted our support for nurse 
mentors as part of the Advanced 
Training Practice (ATP) scheme

Did you know? Training given the thumbs up

      
 

 
 

Advanced  Training  Practice 

Information Pack 

Can’t get through on the 
phone? Why not book 
your appointment online? 
More than half our patients 
have registered to use 
the quick online service. 
There’s also a handy APP 
for your phone or tablet.
To find out more go to 
http://www.haxbygroup.
co.uk/get-online/

Get online

Essential
Information

Haxby Health is produced by  
Haxby Group for the people of Hull.

Haxby Group Hull serves around 
17,000 patients in Hull with 
surgeries on three sites:

l Kingswood
l Orchard Park
l Burnbrae

Haxby Group is wholly owned  
and operated by the partners of 
Haxby Group Practice, a GP  
practice based in York.

For more information visit  
www.haxbygroup.co.uk
or call 01482 303963

Follow us on Twitter  
@HaxbyGroup or have a look at
our Facebook page under  
‘Haxby Group’.

Scan this
code to go to  
our website
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