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As part of this year’s Hull 
City of Culture celebrations, 
Haxby Group has been out 
and about with Henrietta, 
our Haxby Hull Hedgehog.

Staff have recorded the events 
and highlights of this year with 
a special photographic record. 
They have joined in as a Haxby 
Group team, or just with their 
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own friends and families. 
Practice Manager Karen Phillips 

said: “Being a part of this year’s City 
of Culture celebrations has been very 
special and we have certainly made 
the most of it as a team. Looking 
back at all the great events and 
visits, we’ve realised we’re going 
to be have to keep up Henrietta’s 
social calendar into 2018!”

@haxbygroup

@YorkMedAmbulance
Harry returning our 30th set 
of no longer needed patient 
crutches to York Hospital today. 
Thanks to @HaxbyGroup 
#yorksequipamnesty

@ConnectWellHull
Congratulations to 
@HaxbyGroup on this 
@RcgpHumber award. 
#ConnectWellHull are proud 
to be working with Haxby to 
offer #AdviceSupportChoice

@ThatyoungDr
Great to see @HaxbyGroup 
in the @rcgp frontline 
magazine today!

News from Twitter

Poster success

Did you know?

Poster success
Our former leadership 
fellow Dr Matthew 
Fortnum’s presented at 
the Royal College of GPs 
Annual Conference on the 
work we’ve done with our 
Primary Care Practitioners. 
He was awarded best 
poster presentation in the 
Service Delivery Category. 

● Antibiotic resistance is 
one of the biggest threats 
facing us today. Prudent 
use of antibiotics can help 
stop resistant bacteria and 
keep antibiotics effective for 
use of future generations

● Over 40 hours of GP time 
is wasted each month by 
patients who do not attend 
their appointments. Please 
cancel your appointment 
online if you can’t attend, 
so we can offer it to 
someone else. Find out how: 
http://www.haxbygroup.
co.uk/get-online/

● This great new App is 
helping people manage and 
improve their COPD. There are 
lots of new tools which can 
reduce your reliance on GP 
and hospital appointments. 
Check out https://
mymhealth.com/mycopd

Essential
Information

Haxby Health is produced by 
Haxby Group for the people of Hull.

Haxby Group Hull serves around 
17,000 patients in Hull with
surgeries on three sites:

● Kingswood
● Orchard Park
● Burnbrae

Haxby Group is wholly owned 
and operated by the partners of 
Haxby Group Practice, a GP 
practice based in York.

For more information visit 
www.haxbygroup.co.uk
or call 01482 303963

Follow us on Twitter 
@HaxbyGroup or have a look at
our Facebook page under 
‘Haxby Group’.

Scan this
code to go to 
our website

Haxby Group has been 
recognised by the 
Institute of Leadership & 
Management, who have 
formally accredited our Junior 
Management and Leadership 
Development course.

We’re now approved 
to deliver this course 
throughout the country 
as a leading provider. 
To fi nd our more, contact 
training@haxbygroup.co.uk

Thanks to everyone who 
completed and returned 
this year’s GP Patient Survey. 
The results were really 
encouraging and will help us 
continue our improvements 
at all our surgeries.

In York, 95% of people 
who responded said their 
overall experience of 
our surgeries was good 
or very good and 99% 
said they had confi dence 
and trust in their GP.

In all our surgeries 98% 
of people who responded 
said they had confi dence 
and trust in our nurses.

We scored higher than the 
national average for our 
receptionists being helpful 
and our waiting times to see 
a doctor. People said that our 
GPs and nurses were good at 
listening to them and treated 
them with care and concern.

We know we need to 
improve in some areas, 
particularly the time it takes 
for people to get through on 
the telephone. We do try to 
encourage more people to 
contact us online and use the 
online appointment system 
as much as possible. To fi nd 
out more about the GP 
Patient Survey Results, visit: 
https://gp-patient.co.uk/

Once again we were supporting 
Self Care Week. Please take 
time to fi nd out how you can 
take care of your own health 
and understand what to do 

with minor ailments. If you 
have long term conditions, 
why not fi nd out how you 
can manage these better. 
There’s lots of information 
and tips available. Visit http://
www.selfcareforum.org/

Tell us what 
you think

Self Care Week

Accreditation success

The fi rst of our Haxby-run Leadership and Management 
Development Programme days was at Cave Castle. We’re 
helping healthcare leaders of the future develop the right 
skills with our tailor-made four part leadership course. Part one 
included lots of management skills, legislation, problem solving 
and organisational theory.

Junior management and leadership course

Growing numbers 
at Haxby Group
Haxby Group is going from 
strength to strength with staff 
numbers increasing this year 
to 250. Our clinicians now 
include advanced practitioners 
who work alongside GPs and 
the nursing team to provide 
care and treatment for our 
patients across York and Hull.

The Haxby Group annual staff 
away day was once again a huge 
success. Our award winning 
teams gathered together to learn 
and celebrate achievements. To 
fi nd out more about working 
at Haxby Group, please visit our 
recruitment page: https://www.
haxbygroup.co.uk/recruitment/
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Time out to help others

Our Hull Primary Care Practitioner 
Joe Hunter set off in July with 
a group of Scouts and adult 
volunteers to Tanzania, to help build 
a new medical centre and school.

He said: “Creating a real difference 
to people’s lives in Tanzania has 
been a huge personal challenge, 
and one life-altering experience I will 
never forget. From life skills, sharing 
cultures and empowering active 
citizens, Scouting rocks; we don’t just 
climb mountains, we move them!

Please be aware of a number 
of spam e-mails from fake 
accounts which are doing 
their rounds, asking for 
payment of an invoice.

We know that some of 
our patients have received 
similar spam e mails which 
appear, on fi rst glance, to 
be from Haxby Group.

We would like to reassure 
our patients that we would 
never make contact via 
e-mail for any payments.

Please delete any e mail of this 
type and do not click on the 
link as it may contain a virus.

Email: HULLCCG.
contactus@nhs.net

If you live in Hull, please try out 
our new online consultation. 
This way of contacting your 
practice is proving a huge 
success.  It’s quick and secure. 
Your GP will review the 
details you send through 
and recommend advice and 
treatment. We will contact you 
by the end of the next working 
day. It will save you time and 
help us deal with patients 
with more complex needs.

http://www.haxbygroup.
co.uk/hull/

Be aware of spam

Online consultation 
is huge success

New role of Dr Anderson 
Congratulations to Dr Kevin 
Anderson who has been appointed 
to an additional new role as 
Director of Primary Care Education 
at Hull York Medical School.

He said: “I will still be working as a 
GP at Haxby Group, whilst helping to 
further develop primary care teaching 
at HYMS . My new role will involve 
building the system of quality assurance 
for student placements at medical 
school and helping to expand the 
number of students. I will also be doing 
a Diploma in Primary Care Education, 
working towards a Masters, which 
I am really looking forward to.”

Kevin has been responsible for 
developing Haxby Group training 
schemes and helping us become 
an Advanced Training Practice hub 
for York, Scarborough, East Riding 

and Hull, bringing undergraduate 
nurse students into primary care and 
other innovative training placements. 
He’s encouraged many students to 
choose general practice as a career.

Our groundbreaking work at Haxby 
Group has been highlighted in a 
number of national publications 
this year.

Dr Mike Holmes, Haxby Group’s 
Clinical Lead, spoke about the practice’s 
initiatives to address workforce 
challenges in a RCGP/Nuffi eld Trust 
blog published online in October: 
https://www.nuffi eldtrust.org.uk/
news-item/investing
-in-a-sustainable-
workforce

Recruitment – new starters

Yet another 
award!

Admin team

Congratulations to Emileigh 
Moores and Chloe Thorpe who 
have both been taken on for new 
roles at Haxby Group, having 
fi nished their apprenticeships.
 
Welcome to our new 
team members:
 
Harlie Kelly
Lynn Milner
Gabriella Beaumont- Dickins has 
also fi nished her apprenticeship 
and has been taken on as a 
permanent member of staff.
 
Primary care and advanced 
nurse practitioner team

We have expanded our 
advanced care practitioner 
team which now includes:

Shaun Knott
Joe Hunter
Sam Hamby
Claire Taylor
Sarah Pay
Mark Coultate

Pharmacy Team

Eric Bazuaye
Natasha Suffi ll
Felicity Tomlinson
Catherine Mannion
 
GP Team
 
Welcome to Dr Catherine Mace, 
our new GP. All the best to 
Dr Laura Balouch and Dr Chris 
Stanley who are currently taking 
time off on maternity 
and paternity leave.
 
Nurse Team
 
Welcome to the new members 
of our nursing team:
Gemma Rudland – Foundation 
Practice Nurse
Jessica Graham – HCA Apprentice
Lauren Fenton has been appointed 
as an HCA apprentice.
 
Business Intelligence 
Advisors:

York – Abigail Streeton, 
Claire Hickey
Hull – Rebecca Jewell, Jo Hyde, 
Natalie Gibson, Emma Tindall

We’re thrilled to have won the 
‘Most Innovative Practice’ award, 
presented at the Royal College of 
General Practitioners ‘Celebrating 
General Practice’ event in Hull.

This award is from the Humber 
and East Riding branch of the 
RCGP, which has recognised the 
innovative work that we have 
done in Hull around training 
and utilising other health care 
professionals within our service, 
especially around the provision 
of our new Acute Care Team.

Dr Fiona Scott picked up the 
award on behalf of our Hull team.  
She said: “It’s always an honour 
when your work is recognised, but 
particularly in this instance when it 
comes from our GP colleagues.”

Huge congratulations to our primary care practitioner Shaun Knott who completed the Hadrian’s Wall 
Challenge, coming a very impressive second in the 26.2 mile hill walk. “The sponsorship from everyone 

I can honestly say is so important and really does make a difference,” said Shaun. He raised nearly 
£700 for JDRF UK and admitted it was one of the hardest challenges he’s done outside the Army.

Hadrian’s Wall 
challenge for Shaun 

SPOTLIGHT ON 
WORKFORCE INITIATIVES

blog published online in October: 
https://www.nuffi eldtrust.org.uk/
news-item/investing
-in-a-sustainable-

blog published online in October: blog published online in October: 
https://www.nuffi eldtrust.org.uk/
news-item/investing

We held a successful training 
event for Hull practice managers 
this year as part of our new 
Haxby training service.
The Shining the Light 2017 event 
took place at Willberby, Hull, with 
Haxby Group Training ‘shining 
the light’ on the changing climate 
of general practice to more than 
35 practice managers as part 
of this development event. 
To fi nd out more about Haxby Group 
Training and events, please contact 
training@haxbygroup.co.uk

Building work at Kingswood Training update

Please be aware that there will be 
a large volume of building works 
happening in the area surrounding 
the Haxby Group Kingswood Health 
Centre for a number of months.

This involves work at the nearby 
school with heavy lorries delivering 
materials each day. This work is 
expected to last around 10 months.

Work on the Beal Homes 
site to build 20 new units will 
also increase with heavy lorries 
delivering to the site each day.

The road surrounding the Health 
Centre is expected to remain 
open at all times. The one way 
system will continue and lorries 
will not unload from this road.

There will no doubt be a lot of 
disruption during this time and we 
ask patients and staff to bare with 
us during this period. We will be in 
constant discussions with the builders 
and if anyone has any concerns, 
questions or problems whilst the 
work is ongoing, please contact us.
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