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GP get’s the call up for sports role

Congratulations to our GP,
Dr Dane Vishnubala, who
has just been appointed Chief
Medical Officer at England
Basketball, after having
worked with the
programme for three
years as a team doctor.

Dr Vishnubala is taking this
further by joining the NHS Clinical
Entrepreneur programme. After
an intense interview process
and Dragon’s Den style pitch, Dr
Vishnubala hopes to use his place on
the scheme to develop a Sport and
Exercise Medicine Service in York.
Discussing his plans for
innovation, he said: “One of the key
organisations that would be well
placed to improve MSK care in York
is the Haxby Group. I hope to use
my role as a team member at Haxby
to look at what we can do here.”

Working together to provide a caring, quality service

IMPROVING ACCESS
SERVICE LAUNCHES
Two years-ago Haxby Group
patient David Holliday was
enjoying his well-earned
retirement from local
government. He had been a
patient at Haxby York for ten
years and always took a keen
interest in his local surgery.

In time, the new service will
offer more appointments
between 6.30pm and 8pm each
weekday, with additional slots
available at weekends and bank
holidays. The appointments
will be pre-bookable, by
telephoning the surgery.

Services will include:

In addition to our standard
appointment times, patients
now have the opportunity to
visit, or talk to a healthcare
professional in the evenings, at
weekends and on bank holidays,
thanks to a new scheme which
launched in October 2018.

We will also be listening to
people’s views about the service,
so that it can be changed to suit
their needs. The aim is to offer a
range of routine appointments
with GPs and other clinical staff.

 Appointments with a range
of clinicians – doctors, nurses,
primary care practitioners etc.

The new service, which will
cover the York Central area,
including Pocklington, will be
rolling out in phases. It will be
based at four hub surgery sites:

 Face-to-face appointments

The new ‘Improving Access
to Primary Care Service’ was
launched this month,
Dr Mike Holmes said: “This is
fantastic news for our patients.
It is the biggest investment in
primary care for some years and
we are delighted and proud to be
part of this new service in York.
“We know people currently
find it difficult to get a
face-to-face or telephone
appointment at their GP
practice, at a time to suit them.
“This new service will give people
a better choice of appointment
times and more options to speak
to a clinician, or even, eventually,
have a virtual consultation on
their mobile device or computer.”
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 Cornlands Road Medical
Centre, Acomb
 Woolpack House,
The Stonebow, York
 Huntington Surgery,
1 North Lane, York
 The Beckside Centre,
Pocklington,
East Yorkshire

 Extra appointments
available weekday evenings,
including bank holidays
 Extra appointments
at weekends

 Telephone booking via
your local surgery

 Telephone appointments
 Virtual, online consultations
using digital technology
will be introduced later
 Appointments available
6.30pm until 8pm, weekdays,
including bank holidays

Walk in appointments
are not included in the
improving access service.

PRACTICES INCLUDED
The contract for this service is held
with Nimbuscare Ltd, a group of
five GP Practices. The following
12 practices are included in the
service in the York Central area:
 Dalton Terrace
 East Parade
 Elvington
 Front Street
 Haxby Group
 Jorvik/Gillygate
 MyHealth
 Old School
 Pocklington Group
 Priory Medical Group
 Unity Health
 York Medical Group

Please could all York patients
contact us via our new call centre
on 01904 724600 rather than
surgery direct lines. This is the
central number for patients to use
in the run up to the installation of
our brand-new telephone system
which will soon enable us to
handle a much larger call capacity.
Due to a few technical
difficulties with some of our
surgery telephone lines,01904
724600 is now the best number
to use. If calling for a routine
matter we kindly ask you to call
after 11am where possible.

 Service covers 365 days/year
Patients with more urgent health
care needs, that are not life
threatening, will be advised to
contact NHS 111 for help and advice.

“We know people currently find it difficult to
get a face-to-face or telephone appointment
at their GP practice, at a time to suit them.”
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Flu clinics

A new service is
boosting the health
and wellbeing of many
of our patients.
The Ways to Wellbeing
service which is now at our
Haxby and New Earswick
surgeries every Friday is
reporting some great results.
So far they service has:
l Supported a carer to
manage paperwork,
reducing worry and stress.
l Secured a volunteering
opportunity for someone
who was feeling isolated
l Linked someone to their Local
Area Co-ordinator, helping
them to meet neighbours and
get involved in local activities
l Encouraged many people to
stay active and socialise with
‘Walking Football’ and Boccia

Remember to book in for your flu vaccination this year at one of our flu clinics.
All eligible patients will receive a letter inviting them to come and attend.
Flu vaccinations are changing this year, so please make sure you attend
yours. There are three types of vaccine, depending on your age. Vaccinations
are being made available between September and December.
For more information and to find out if you are eligible for a free vaccination,
visit: https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/

Ways to Wellbeing focuses on the
root causes of health problems’
such as loneliness. It links people
to activities, services and social
groups which suit their needs and
interests. For more information
visit https://www.yorkcvs.
org.uk/ways-to-wellbeing/

Essential
Information
Haxby Health is produced
by Haxby Group for the people
of York.

For more information visit
www.haxbygroup.co.uk
or call 01904 724600

Haxby Group York serves
around 33,000 patients with
surgeries on six sites:

Follow us on Twitter
@HaxbyGroup or have a look at
our Facebook page under
‘Haxby Group’.

l Haxby & Wigginton
l Huntington
l New Earswick
l Stockton-on-the-Forest
l Gale Farm Surgery, Acomb
l The Old Forge Surgery, Poppleton
Lesley Robinson, pictured, our
Wellbeing Practitioner is based
at New Earswick and Haxby
surgeries. The first step is to book
an appointment – this will be for an
hour, so plenty of time to have a chat
and start to make a plan of action.
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Haxby Group is wholly owned
and operated by the partners of
Haxby Group Practice, a GP
practice based in York.
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